


When the machine needs to be sent for repair or relocation,
be sure to first turn off the water supply and drain the water tank.
This will prevent water from overflowing during transport and
causing damage to electronic components.













1. Before draining, be sure to confirm that

the water source  switch has been turned off.

2. Place the tea barrel inside the machine.

The water tank capacity is 7000 ml, 

so prepare a container to collect the water.

3. On the main screen, tap          to

enter the“Technical Manual”page.      

Find the“Maintenance Test”option,

then select“Drainage Test”.

Tap               to switch to            

and the drainage will begin.

Tap again               to switch to              

and the drainage will stop.

Water Tank Drain
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14. Consumable Parts Replacement – Heating Plate
Replacement Procedure
1. Remove the upper back panel and rear panel, as indicated
by the red arrows in the illustration.
2. Detach the heater’s silicone tube/clamp, terminal head,
and screws,as shown by the red arrows in the illustration.
Replace with a new part, then reinstall the removed
components in order. The replacement procedure
is now complete.

1. First, drain 2000 cc of water
(refer to page 13 “Water Tank Drainage” instructions).
2. Remove the float switch (see left-side illustration, black arrow).
Pour diluted citric acid solution into the float switch opening
(ratio: 140 g citric acid + 1000 cc water, fully dissolved).
3. Turn on the power to start water intake. Once the tank is full, the citric acid
solution will circulate inside the piping for cleaning.
4. Turn off the water source switch, then empty the water tank.
Repeat the same procedure twice.
5. Turn on the water source switch, then proceed with
the normal tea-brewing process. Brew two rounds of 5000 cc hot tea
to complete the cleaning process.

6. Cleaning Timing
After each heating plate replacement, it is recommended to refer to
the previous heating plate’s service life and perform piping cleaning earlier
to help extend the new heating plate’s lifespan.
(For example, if the heating plate normally wears out in two years,
conduct piping cleaning about 1.5 years after replacement.)
You may also check the flowmeter for scale buildup
(see right-side illustration, red arrow; the flowmeter is an easily
removable part and can be inspected by removing only three
screws—refer to the bottom-right illustration).
If scale is present, this indicates that invisible areas such as the solenoid valve
(see top-right illustration) may also have scale deposits.

Flowmeter following cleaning

Solenoid valve before cleaning

15  Full Machine Piping System Cleaning
(Recommended after replacing the heating plate)

Please be aware

time
times.




